SERVICENOW ADMIN & DEVELOPER COURSE CONTENTS
SERVICENOW INTRODUCTION :

e What is Servicenow

e What are the products of servicenow
e Servicenow Versions

e Servicenow Releases and Hotfix

e Benefits of using Servicenow

e Why Servicenow

e Who can learn Servicenow

SERVICENOW ADMINISTRATION :

e PDI Creation
Creating a Personal Developer Instance
Login into Personal Developer Instance
How we come to know which version currently using
e Tables
What is Table
Database Table Overview
Database, Tables, & Fields
Service Now Table Relations and Classes
Types of tables
Major Tables in Service Now

How to create a custom table

e Forms
What is Form
What is Record
Forms and Form Headers
Forms Fields
Configure Form Using the form designer
Parts of the Ul form design interface
The field navigator
Field Properties
Working with Sections

Show or hide fields with the form designer



e Lists
What is List
List properties
Filters & Search
Breadcrumbs & Remove Condition
Condition Builder
List Context Menus
Personalize Versus Configure
Configuring List Layout
Difference between Lists & Forms
e Users, Roles and Group Creation
Creation of Users
Creating Group
Adding Users to Groups

Adding Users and Groups to role

e Import Sets
Overview of Import Set
Overview of Transform Map

Working on Import set and Transform Map with use case
e SLA

Define Service Level Management

Purpose of SLA

Objectives of SLA

Create new SLA definition

¢ Incident Management

¢ Problem Management

e Knowledge Management
e Update Sets

What is Update Set
Why use update sets
Update set tables

Customizations tracked by update sets Default update set



e Metrics
What is Metrics in Servicenow
Highlights of Metrics
Create a metric definition

e Ul Policy
What is Ul policy and Usage
Creating a Ul policy

e Data Policy
What is Data Policy
Create New Data Policy
Converting Ul policy to data policy

Convert Data policy to Ul policy

e Service Catalog
What is Service Catalog?
Service Catalog offers
Service Catalog Architecture
Types of Catalog Items
What Record Producer

e WorkFlow
What is Workflow
Life cycle of Workflow
Who can create and modified Workflows
Workflow editor
Workflow Home Screen
Core Activities in Workfllow
Workflow Context Menu

e Reports
What is Report
Types of Reports

Creating a new Report



e ACL
What is ACL (Access Control List)
Levels of ACL Rules
Table ACL rules
Field ACL rules
¢ Notifications
What is Notification
Email Properties
How to Create an email notification
¢ Inbound Email Action
What is Inbound Email Action

Types Inbound email action

e JavaScript
Introduction to Javascript
Glide Scripting

e Ul Policy
What is Ul Policy
Types Of Ul Policy

e Data Policy
What is Data Policy
New Data Policy Creation

e Client-Side Script
Types of Client Scripts
Use cases of Client Scripts

e Server-Side Script
Business Rules
Schedule Jobs

Script Includes

e Glide Forms
e Glide Users

SERVICENOW DEVELOPMENT :



e Glide Ajax

e Glide Record

o Glide Aggregate
e REST Inbound

Integration and it’s types
Methods in REST

e JSON
Reporting
Notification
Inbound Email Action



